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YOUR TOTAL SQLUTION TO SLIRPS & FALLS

April 16, 2009

Mr. Paul Monty

KPM Communications, Inc,

906 SW St. Lucie West Blvd. - #209
Port Saint Lucie, FL 34986

Dear Paul:

| wanted to write to say “Thank You” for your over 12 years of telecom consulting service to Shaes for
Crews. You have seen us grow from an 80 seat call center in 1996 to our 2008 total of 457 seats.

Throughout the years you have been the consummate professional always acting in the best interest of
SFC. Whether it is the telephony equipment or network services side of the business you are always

there to present us with multiple options and when we've made our decision, get us the best deal.

I wish you many years of success for KPM Communications, Inc. If there is ever a time when you need a
recommendation please have your potential customer call me directly.

Sincerely,

leff Fa\n;rcett
Director of IT/Telecom
Shoes For Crews



