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I want to take a moment to recognize Kyle Butler of KPM Communications for an outstanding 

experience on a recent customer installation.  His unique blend of knowledge (both of the 

industry and his product), his dedication to an outstanding customer service and his accessibility 

and great communication combine to make him a huge asset to any client. 

 

Furthermore, Dennis, the gentleman Kyle sent to perform the transition to the new service, was 

excellent as well.  He was on time, personable and knowledgeable.  My technicians were very 

impressed and one even mentioned he wished all of the companies we worked with were more 

like KPM.  

 

David Roy 

Account Executive I 

Smart City Telecom 

Phone 407-215-1428 

Email droy@smartcity.com  


